
COMMUNITY NEWSLETTER

@CHRHorgAU @KynetonHealth 1Spring 2021 | Issue 6

Spring 2021 | Issue 6

WELCOME FROM THE CEO

Across our health service and the communities we serve, there is a sense 
of excitement and relief now that spring is finally here. As our state 
moves forward with opening up and more restrictions fall away, we look 
forward to returning to the things we love. Yet at the same time we are 
mindful of our continued responsibility to protect one another, by wearing 
masks, washing our hands, getting vaccinated and getting tested - either 
as directed by the Department of Health or when showing symptoms 
associated with coronavirus. 

With exposure sites popping up across our region, and more people in our 
community getting tested and quarantining in line with government guidelines, we are grateful 
for your patience, kindness and respect as we work hard to provide the services you need. 

Our vaccination clinic in Kyneton opened its doors to the community in early September and our 
nurse immunisers have been hard at work vaccinating as many locals as possible. However it is 
not just our staff in our testing and vaccination clinics who are working tirelessly to care for our 
community during the coronavirus pandemic. Every single member of staff of Central Highlands 
Rural Health is committed to providing Best Care for every person, every time, and I want to 
sincerely thank all our staff for their unwavering dedication and expertise during a very difficult 
time in healthcare. 

And of course I want to thank our community for your continued support of our health service - 
and one another.

Kind regards, Maree Cuddihy, CEO

COVID-19: THE NUMBERS

COVID-19 swabs
50,032

Swabs taken at the Respiratory 
Assessment Clinics in Kyneton and 

Daylesford between 22 February 2020 
and 23 October 2021. 

2,673
COVID-19 vaccines

Vaccines given at CHRH’s vaccination 
clinics in Daylesford, Creswick and 

Trentham (staff, frontline workers and 
residents) and Kyneton (staff, frontline 

workers and community members) 
between 10th March 2021 and  

22 October 2021. 
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Kyneton Health  
Central Highlands Rural Health has vaccine appointments available at Kyneton Health on 
Tuesdays and Fridays. Appointments can be made by calling the Coronavirus booking hotline on 
1800 675 398 or visiting: https://portal.cvms.vic.gov.au/

GP Clinics 
Some GP clinics in our region are also able to offer COVID-19 vaccinations. These include:

• Brooke Street Medical Centre (Woodend)
• Campaspe Family Practice (Kyneton)
• Kyneton Medical Centre (Kyneton)
• Ochre Health (Creswick and Clunes)
• Springs Medical (Daylesford, Trentham and Kyneton)

This list is subject to change. Please check with your local GP to find out more.

Pharmacies 
COVID-19 vaccinations are now available in selected pharmacies.

• Blooms the Chemist (Daylesford)
• Trentham Pharmacy (Trentham) 
• Creswick Pharmacy (Creswick) 
• Terry White Chemist (Kyneton and Woodend)

This list is subject to change. Please check with your local pharmacy to find out more.

Vaccinations Centres 
COVID-19 vaccinations can also be accessed via state-run Vaccination Centres, including 
Bendigo, Ballarat and Castlemaine locally. To access a full list of Vaccination Centres, visit: 
https://www.coronavirus.vic.gov.au/vaccination-centres

Please note some locations may have limited availability and/or operate via appointment. Please 
contact the relevant facility for more information.

WHERE CAN I GET VACCINATED LOCALLY?

PFIZER AND MODERNA VACCINES NOW AVAILABLE  
AT KYNETON HEALTH
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COVID-10 VACCINATION UPDATE 
NOW ONLINE

We are really proud of the strong vaccination rates across our region and want to thank you for 
getting the jab done! The more people who get vaccinated, the more protection there is for you, 
your loved ones and our whole community. The Population Health team at Central Highlands 
Rural Health have put together a great local community resource with all the latest information 
about the COVID-19 vaccination and it’s rollout throughout our region. The COVID-19 
Vaccination Update provides the latest information on the following:

• Vaccination rates
• Vaccine eligibility and local vaccination locations
• COVID testing clinics
• Vaccine information and resources
• Fear of needles
• Debunking myths
• Youth and Parent information
• Staying safe, exposure sites and FAQ’s
• Using the Service Victoria QR code app
• Vaccine resources and campaigns
• Staying up-to-date

Click the link to read the latest newsletter: https://bit.ly/2YYDZtD

LOCAL VACCINATION DATA

READ THE VACCINE  
NEWSLETTER
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Creswick Health offers a comprehensive range of sub-acute, 
residential aged care and community-based services.

Hospital Services
Our Hospital Services include a sub-acute unit offering acute care, 
palliative care, respite and a Transition Care Program (TCP),

Residential Aged Care
Creswick Aged Care offers single and double bedrooms, available 
for permanent and respite care. Facilities are comfortable and 
safe and promote the highest physical and mental function to 
optimise our residents’ welllbeing. Residents can access an active 
lifestyle program and are encouraged and supported to maintain 
social links with their friends, family and community. 

Community Health and Wellbeing
Community Services at Creswick Health includes planned activity 
groups, social work and welfare, speech pathology, dental 
services, health promotion and population health, dietetics, 
maternal child health, psychology, delivered meals, physiotherapy, 
occupational therapy and podiatry. 

In Home Services 
In Home Services include district nursing, home care packages, 
hospital in the home, post-acute care and palliative care. 

Creswick Health Partners
Our collaborations and partnerships ensure our patients, residents 
and clients are well supported to access the services they need, close to home. Our partners in 
the community include Ochre Health and Ballarat Health Services. 

FOCUS ON.... CRESWICK HEALTH

1 Napier Street
Creswick VIC 3363
P: (03) 5345 9150
E: info@chrh.org.au

In recent weeks we have seen a number of COVID-19 exposire sites in our region. The Victorian 
Department of Health’s Public Exposure Sites website is frequently updated and you are 
encouraged to check the website regularly for updates.
https://www.coronavirus.vic.gov.au/case-alerts-public-exposure-sites
If you have visited an exposure site during the identified exposure period:
• Go home and isolate immediately 
• Call the COVID Hotline on 1800 675 398 
• Get a COVID test 
• Only leave home to get your test – do not stop along the way, or on the way home. 

Anyone who has symptoms associated with COVID-19 or has been to an exposure site during 
the exposure period should get tested, and follow the Department of Health’s instructions. Only 
leave home to get tested. Appointments for testing are available at Central Highlands Rural 
Health’s respiratory assessment clinics:
• Kyneton – call to make an appointment – 5422 9900 – open daily
• Daylesford – call to make an appointment – 5321 6654 – Monday – Friday 9am – 4pm

LOCAL EXPOSURE SITES AND  
COVID-19 TESTING
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IN THE NEWS: 
FUNDING BOOST FOR HEALTH IN HEPBURN

Central Highlands Rural Health has secured $7.1 million from the Victorian Government for 
Creswick Aged Care and Daylesford Hospital in the latest rounds of funding allocations. 

Thanks to the Victorian Government’s Rural Residential Aged Care Facilities Program, $2.6 
million has been allocated to complete stage 3 of the redevelopments at Creswick Aged Care. 
This complements the $6.8 million already received in the previous two rounds. The new funding 
will upgrade the six remaining bedrooms, extend residents’ common areas, install overhead 
tracking, and upgrade heating and cooling systems.

In Daylesford, $4.5 million has been allocated from the Regional Health Infrastructure Fund to 
upgrade and enhance theatre facilities. 

Central Highlands Rural Health’s CEO Maree Cuddihy said:

“We are really grateful and delighted to secure these much-needed funds to strengthen services 
and facilities in Creswick and Daylesford. The Victorian Government has recognised the need to 
improve our aging infrastructure so we can better support our local communities.”

The funding allocated in Creswick will complete works started in 2019. The new money will 
ensure the facility meet contemporary standards of care across all areas of the home.

In Daylesford, the $4.5 million grant will help upgrade theatres and sterilizing areas, ensuring 
more locals can get the surgeries they need, closer to home. 

“We know there is a lot to be done in Daylesford and this funding is a positive first step in our 
long-term goal to ensure Daylesford Hospital delivers contemporary, safe, high quality and 
sustainable health care for its local community,” said Ms Cuddihy. 

The Daylesford funding coincides with a community campaign to upgrade Daylesford Hospital. 
$100,000 has been raised from the local community to undertake the preparation of a master 
plan to address the deteriorating facilities that no longer meets contemporary standards and 
community expectations of health services. 

“There are many spaces that are not fit for purpose or don’t meet the expected standard for 
service provision. Thanks to the groundswell of support from the community, the master plan 
will provide the vision for future redevelopment and ensure that we are investing in services 
aligned with our services planning,” said Ms Cuddihy.

The Daylesford Hospital master plan will include a physical assessment of the condition of 
the existing buildings and engineering infrastructure, a review of current utilization, followed 
by assessment and recommendations of the functional suitability and adaptability against 
recommendations in the clinical services plan for future service provision. The master plan is set 
for completion early next year. 

FIRE BLANKETS FOR OUR FLEET

We recently ordered 36 fire safety blankets from Creswick 
Woollen Mills as part of a safety initiative before summer.  

The blankets are part of an emergency kit to be installed in 
vehicles across our fleet. Steve, our Infrastructure and Fleet 
Manager, is pictured here picking up the fire safety blankets 
from Creswick earlier this month. 

Despite the cold mornings and recent rain, it’s never too early to 
get ready for summer!
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Troy and Liddy, owners of Wooling Hill Memorial Estate, are passionate about supporting their 
local community and rural healthcare. They are hosting the Wooling Hill Run 2021 to raise 
funds to support palliative care at Central Highlands Rural Health’s campus in Kyneton (Kyneton 
Health).  Between the 12th of November and 12th December, locals and tourists are invited to 
run 7.2kms (6 laps) or walk 3.6km (3 laps) on the course located in the beautiful grounds of the 
Wooling Hill Memorial Estate, New Gisborne.  

The first goal for the Wooling Hill Run 2021 is to fund a cuddle bed that allows family and 
friends to provide physical comfort to a loved one during end-of-life care.  Physical closeness 
can have the effect of deepening connections and improving quality of life.  The cuddle bed 
offers an opportunity for loved ones to lay together and provide compassionate care as people 
near the end of their life.  Troy and Liddy would like to raise enough funds to not only purchase a 
cuddle bed, but also update the palliative care suite with new furnishings, artwork, paint, carpet 
and fold-out sofa bed for loved ones so that it is a comfortable and relaxing space for patients 
and their visitors.  Creating a peaceful space will contribute to the patient’s wellbeing and help 
to support their end-of-life needs.

Palliative care helps end-of-life patients manage symptoms and improve their quality of life. 
Our nurses focus on the needs of the individual and their family and through a combination of 
medical, emotional, psychological and spiritual support, we enable a person to live with dignity, 
peace and comfort for the duration of their illness. 

Funds will be raised via corporate sponsorship, participant fees and general donations.  All 
contributions are greatly appreciated and will directly support palliative care patients and their 
families at Central Highlands Rural Health’s campus in Kyneton (Kyneton Health).  Click here to 
donate: www.givenow.com.au/woolinghillrun2021. 

Please note: This is not a mass group participation event and current COVID-19 restrictions will 
be followed. 

NEW BIKE A HIT WITH RESIDENTS

SHOW YOUR SUPPORT AND  
JOIN THE WOOLING HILL RUN 2021 

Residents at Trentham Aged Care were recently gifted an 
exercise bicycle from generous members of the Trentham 
Auxiliary. 

CHRH physiotherapist James Dickinson was on hand to set up 
the bicycle and many residents have already given it a go. 

Hilary is pictured riding the bicycle, which has a variety of 
settings to best suit the capabilities and needs of each resident. 

Our thanks to the Trentham Auxiliary for this fantastic resource 
for our residents! 
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When Registered Nurse Lisa Martin was first 
approached to take on a new role helping clients 
manage their Home Care Packages she knew it 
was the job for her. 

Lisa had spent the previous 15 years nursing 
at Kyneton Health and was ready for a new 
challenge. 

“I feel really lucky to have nursed in lots of 
different areas locally, both at Kyneton Hospital, 
and out on the road with the Macedon Ranges 
Community Nursing team. The Home Care Case 
Manager role was the perfect next step for me as  
I knew I’d be able to make a long-term difference for people living in their own homes,” said Lisa. 

Home Care Packages are funded by the federal government and allow older people to access 
a variety of services including cleaning, meal preparation, gardening, home maintenance, 
companionship, personal care and nursing. They help people to stay at home as safely and 
independently as possible. 

The role of the Case Manager is to help clients navigate the Home Care Package process, 
including regular meetings to work out exactly how to best spend the funding received from the 
government. 

“Home Care Packages can make a real difference to people’s lives at home. Many clients 
just need an extra bit of support, whether that’s getting their laundry done, buying mobility 
equipment, or helping with transportation to appointments. For others, a Home Care Package 
can help with allied health services or nursing care. Home Care Packages can be the difference 
between staying safely at home, or moving into care,” said Lisa.

Lisa has lived in the Macedon Ranges since 2005 and has a strong connection with the local 
community. Her previous nursing roles has meant she has established good relationships with 
local doctors, as well as health and personal care service providers. 

“Families don’t always live around the corner so my role is to be that local expert who can 
provide the link to services in the area. I’m really lucky as I get to build meaningful relationships 
with my clients and at the same time, help take the pressure off families so they can return to 
being a daughter or son, rather than a carer trying to navigate the systems,” said Lisa.

Home Care Packages are tailored to meet individual needs and each Package allows choice 
and flexibility in the way that care and support is provided. Once eligibility is determined, a case 
manager like Lisa will assist clients to manage the funds to access the services and equipment 
that are right for them. The types of services and items a Package can purchase include: 

• Personal care 
• Nursing
• In-home respite care, social activities and transport
• Equipment to assist mobility
• Domestic assistance and household tasks 
• Home and garden maintenance
• Meal delivery and preparation
• Podiatry, physiotherapy, massage and other therapies

Central Highlands Rural Health provides Home Care Packages in the Macedon Ranges and 
Hepburn Shire. For more information and to find out if you are eligible for a Home Care Package, 
please contact Lisa, Belinda, Nicolle or Mary at Central Highlands Rural Health on 5321 6544.  

HELP AT HOME THROUGH  
HOME CARE PACKAGES 

Lisa Martin
Registered Nurse and Home Care Packaages Coordinator
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VICTORIAN HEALTH BUILDING AUTHORITY CELEBRATES 
INTERNATIONAL DAY OF THE OLDER PERSON

In celebration of International Day of the Older Person on 
the 1st October, the Victorian Health Building Authority - 
our partners in delivering Creswick Aged Care’s dementia 
friendly unit - interviewed Pam Saunders, Director of Nursing 
at Creswick Health about her role and how the design of the 
facility supports residents with dementia.

What is your role at Creswick Aged Care?

“I am the Director of Nursing at Central Highlands Rural 
Health’s Creswick campus. As well as Creswick Aged Care, 
there is also a 10-bed sub-acute unit at the campus. I manage 
the clinical staff of both areas.

At Central Highlands Rural Health, everything we do is driven by our Best Care Quality 
Framework. Under the framework, care needs to be personal, safe, connected and right. My role 
is to ensure that the services we provide meet these requirements. This includes ensuring our 
policies and procedures remain current and reflect best practice, making sure staff have the right 
skills and knowledge to deliver quality care and meet the needs of our residents, and ensuring 
the facility is a safe and healthy environment for everyone who lives, works or visits here.”

Why did you choose nursing as a career?

“I wanted to become an air hostess – as it was called back in the day – but you had to be 21 
years old before you could apply. After finishing school, my father suggested I go into nursing 
in the meantime. After spending three years studying and working hard, I wanted to put that 
knowledge to use – and I’m still here!

Initially, I worked in coronary and urgent care units. When I relocated with my husband, I started 
in a role at an aged care facility and thoroughly enjoyed it. I did a lot more learning in that role 
and ended up moving into management. Aged care is where I have mainly worked ever since.”

What has been your highlight working at Creswick Aged Care?

“The best part of working at Creswick Aged Care is being able to provide a high-quality option 
for ongoing care in the local community. Many of the people living in Creswick have been here all 
their lives – and they want to stay here when they can no longer live independently.

I’m proud that we provide a service right here in the town, so they don’t need to move away.”

Creswick Aged Care now has a new dementia-friendly unit. How does the design of the unit 
improve the experience of residents with dementia?

“The new building has a continuous flow, avoiding long corridors and dead ends. This helps 
residents navigate the space and feel like they’re going somewhere. The corridors open up into 
different sitting areas or lounge spaces, giving residents different spaces to use. The kitchen, 
dining area and living room are all together – just like they would be at home.

The single rooms and ensuites have also made a huge difference because it’s so much easier to 
ensure residents’ dignity and privacy. Residents don’t have to be taken down a corridor to have 
a shower or wait until a bathroom is vacant. They can have their own things, easily accessible, 
in their bathroom.

The large central courtyard means that residents can safely go inside and outside themselves. It 
has also proven to be a terrific orientation for residents living with dementia who get their nights 
and days mixed up – as they can see outside easily to get a sense of the time of day. The visual 
of evening coming on can also help them to realise it is time for tea etc. These subtle clues can 
really help reduce confusion for some residents.”

Pam Saunders
Director of Nursing, Creswick Health
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Does the design also change the way staff care for residents? How?

“The design of the facility allows staff to see residents regularly, as each space flows onto the 
next. Staff can move from room to room and they can also see into the courtyard. If someone 
needs assistance, staff can be right there and respond quickly. This creates a sense of security 
for residents because staff are more visible and available.

The new facility also has ceiling tracking for residents who need assistance with mobility. This 
equipment has made such a difference. It’s a smooth, easier process for staff and less stressful 
for residents. Rather than a large piece of equipment that staff need to wheel in and out of 
rooms, a sling is available to lift them directly.

Another feature is the window seats in the sitting areas. If a staff member walks past a resident 
in these areas, they can stop to have a chat and sit on the window seat, rather than standing 
over them. It’s these kinds of spontaneous interactions that are supported by the design of the 
building.”

The theme for International Day of the Older Person 2021 is Digital Equity for All Ages. During 
COVID, we’ve all relied on digital technologies to keep in contact with loved ones. How do you 
and your staff support residents to use this kind of technology?

“We all learned how to use Zoom! We have iPads that staff use to set up calls between 
residents and their friends and families. We also set up video calls with family using 
smartphones. Often if a relative can’t navigate a zoom meeting, it can be more straightforward 
for them to open a video call on their phone.

In the new facility, we also can connect to Netflix which has been fantastic. Residents have 
certain shows they’ve always watched at home – so now they can watch them from here.

It’s nice to see how we can use technology within the facility, especially to keep residents 
entertained and in contact with their families.”

About Creswick Aged Care – Dementia-friendly unit

Operated by Central Highlands Rural Health, stage one of the dementia friendly unit at Creswick 
Aged Care opened in December 2020. The design is based on best-practice principles for 
dementia-specific care. The unit includes private bedrooms with ensuite bathrooms, social 
spaces built around a central courtyard and access to gardens and landscaped areas.

The facility was funded by the Victorian Government’s $490 million Regional Health 
Infrastructure Fund (RHIF).

The largest grant program of its kind in Victorian history, the fund provides vital government 
funding to rural and regional public health and residential aged care services across Victoria. 
This funding enables these services to continue to provide safe and efficient care to local 
communities. Visit the Victorian Health Building Authority website for more about the dementia 
friendly unit. Article reproduced with thanks (view the original article).

VICTORIAN HEALTH BUILDING AUTHORITY CELEBRATES 
INTERNATIONAL DAY OF THE OLDER PERSON cont.
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CELEBRATING INTERNATIONAL DAY OF THE 
OLDER PERSON IN TRENTHAM 

On Friday 1st October, the residents of Trentham Aged Care 
enjoyed a delicious morning tea of scones, jam and cream for 
International day of the Older Person (or “International Young 
at Heart Day” as Lifestyle team member Madelene prefers to 
call it!). 

The regular bingo game was played during the morning and 
after lunch many residents joined in the singalong by the 
piano where lots of hearty singing could be heard.

Residents were invited to share their ‘Words of Wisdom” 
which have been reproduced on the right.

A happy day all round for everyone!

WORDS OF WISDOM

‘Staying alive, enjoy your 
whole life’ ~ Jill

‘Oh what a beautiful 
morning, oh what a beautiful 
day, I’ve got a wonderful 
feeling, everything’s going 
my way’ ~ Rosalee

‘Start every day with a smile’ 
~ Hillary

‘Keep in touch with family’ ~ 
Phyllis

‘Be grateful for what you’ve 
got, and don’t wish for more’ 
~ Wendy

‘Memories are precious’ ~ 
Christine

‘Keep on going, don’t give 
up’ ~ Margaret

‘Laughing at a good joke, 
that’s humour upon humour, 
what more could you ask!’ ~ 
Bob

‘Enjoy what you’ve got left’ ~ 
Evelyn

‘My upbringing was no fancy 
things, but we were happy. 
Mum said “you don’t need 
money, just show respect 
and kindness to all”’ ~ Val

‘Sufficient for the day in the 
trouble there of’ (don’t worry 
about tomorrow, there is 
trouble enough today!) ~ 
Elizabeth

‘Aim to get old yourself’ ~ 
Gillian

‘Be kind to family’ ~ Valda

‘Get on your saddle and ride 
away’ ~ Patrick 

‘It’s not what you say, it’s 
what you do’ ~ Verna

‘Whatever thy hand findeth 
to do, do it with thy might’ ~ 
Gwenneth

VICTORIAN SENIORS FESTIVAL REIMAGINED

The Victorian Seniors 
Festival Reimagined has 
returned with a bang – 
with some big-name stars 
from Victoria’s arts and 
entertainment world.  

The Festival presents a 
diverse and rich mix of 
programming for online and 
radio audiences from now until the end of the year.

Check it out here: 
https://www.seniorsonline.vic.gov.au/festivalsandawards
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TRY FOR 5

It’s sobering to think only 7% of adults and 5% of 
children eat the recommended serves of vegetables 
each day.

Australia’s leading vegetable growers have joined 
forces with Nutrition Australia and other health-
focused organisations to call on all Australians to 
‘get more veg in their life’ by Trying for 5. 

Central Highlands Rural Health supported Nutrition 
Australia’s annual campaign Try for 5, during 
National nutrition Week (Oct 10-17). The campaign 
celebrated vegetables and the important role they 
can play in our health and wellbeing.

Nutrition Australia and supporting partners curated 
a delicious vegetable recipe hub – a collection of over 100 new forward-thinking veg-recipes 
from well-known culinary identities, recipe developers and vegetable growers.  The recipe hub 
can be accessed via the Try for 5 website. 

The Try for 5 campaign is all about providing everyday Australians with the inspiration to think 
of vegetables in different ways.

Try for 5 is a call for action. Getting more vegetables in your life can be as simple as:

1. Adding an extra handful of vegetables in your meals
2. Trying a new recipe – have a vegetables only meal once a week 
3. Snacking smarter with vegetables

We are lucky to live amongst some fantastic agricultural land within our community, who grow 
an array of vegetables that we can be including in our meals. There’s no better time to make a 
change. 

Check out try for 5 at www.tryfor5.org.au

NEW ALCOHOL GUIDELINES

The National Health and Medical Research 
Council (NHMRC) have developed and 
released new alcohol guidelines to help 
reduce the risk of alcohol harm and improve 
the health of Australians. 

While there is no absolutely safe level 
of drinking, the guidelines do provide a 
framework for how to stay healthy and 
protect you and your family from alcohol 
harms.

Many of us are aware that there is a limit 
to how much alcohol we can consume and 
remain under the legal blood alcohol limit 
when driving, but few of us are clear on the 
amount of alcohol we can consume before it 
starts to seriously impact our health. 
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BEING AN ACTIVE BYSTANDER TO PREVENT 
VIOLENCE AGAINST WOMEN

Women’s Health Victoria are proud to present an online 
interactive course to assist you to speak up when confronted with 
everyday sexism, behaviours and attitudes that justify, excuse, 
blame, trivialise or minimise violence against women. 

Being an Active Bystander to Prevent Violence Against 
Women  
23rd November 2021, 1:00pm- 4:00pm

During the course, you will be taken through the causes, 
prevalence and impact of domestic violence, sexual harassment 
and other forms of violence against women. An active bystander 
can be a friend, family member, colleague, or stranger. Being an 
active bystander sends a message that violence against women is everyone’s business and that 
everyone has a positive role to play in eliminating it. 

On completion of this course you will have: 

• increased your understanding and confidence to discuss violence against women with your 
colleagues, friends and family

• build your skills to challenge attitudes and behaviours that support violence against women
• acquired practical tools to be an active bystander 

Women’s Health Victoria’s active bystander training focuses on the most pervasive forms of 
violence against women, but the active bystander tools can be used to challenge any form of 
discrimination, harassment, or bullying. The tools are designed to reinforce healthy, respectful 
behaviours and focuses on what people in the workplace, communities and families can do to 
make a difference. The course is designed for all audiences interested in taking action to prevent 
violence against women.

https://womenshealthvictoria.otrainu.com/product/active-bystander-23rd-nov-2021-1pm-4pm/

GET READY FOR GRASS POLLEN SEASON

Grass pollen season brings an increase in asthma and hay fever. 
It also brings the chance of thunderstorm asthma. For people 
with asthma or hay fever, especially those who experience 
wheezing or coughing with their hay fever, thunderstorm asthma 
can be sudden, serious and even life threatening. 

That’s why it’s important for people with asthma or hay fever to 
know about thunderstorm asthma and what they can do to help 
protect themselves during grass pollen season.

The Department of Health has designed a campaign to help 
our local communities prepare for pollen season by better 
understanding thunderstorm asthma and the steps they can take 
to help reduce their risk of thunderstorm asthma. 

As this year’s grass pollen season approaches, it is important to have a conversation with a 
health professional about the importance of managing asthma and hay fever, and making sure 
you know what you can do to help protect yourself this grass pollen season. 

• Information for the community is available on the Better Health Channel. 
• For up to date information on epidemic thunderstorm asthma risk, visit Vic Emergency. 
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WHAT BRINGS YOU JOY?

The Macedon Ranges Community Nursing 
(MRCN) team have spearheaded a 
positive mindset campaign for the shared 
office in the Ambulatory Care Centre at 
Kyneton Health.

The “What brings you joy?’ collection 
entitled ‘Reflections @ Chisholm’ was the 
idea of MRCN Nurse Unit Manager, Alison.

“It’s been a tough 18 months for everyone 
and we wanted to bring some positivity 
back to the team. We asked staff to share 
a photo of ‘what brings them joy’ and we 
had everything from loved ones and pets, 
to walking boots and bikes. A common 
theme throughout many of submissions is 
our beautiful countryside, demonstrating 
just how lucky we are to work and live in 
such a wonderful part of Victoria.”

Alison extends her thanks to everyone 
who participated in the project, but 
especially Allied Health Assistant Angie 
for acting as artistic director and infection 
control compliance officer!

HEPBURN SHIRE STUDENTS  
GET ACTIVE

The Population Health team have launched their Active to 
School Passport with all primary schools in the Hepburn Shire. 

Developed in partnership with Hepburn Shire Council, and 
supported by VicHealth and the City of Ballarat, a 10-page 
colourful and interactive passport was created to encourage 
healthy habits. 

Over a four-week period, students will be encouraged to walk, 
ride or scoot to school or before class starts. Each day a student 
is active to school, they will get their passport ticked off and 
signed by their classroom teacher. When a student has been 
active for 16 days, they will receive a Hepburn Shire Active to 
School Certificate. The passport also contains information about 
physical activity, fruit and vegetable consumption and screen 
time guidelines. 

Many primary schools are already on board and looking to 
begin the passport initiative within the next few weeks - or have 
it locked in for Term 4. If you have children at a local primary 
school in Hepburn Shire and are yet to hear about the initiative, 
get in contact with us via email at pophealth@chrh.org.au so we 
can get your school involved. 

13



@CHRHorgAU @KynetonHealthSpring 2021 | Issue 6

SPRING DAFFODILS  
IN CLUNES

Social Support Clients in Clunes received a wonderful surprise last week, courtesy of two long 
serving Meals on Wheels volunteers. 

Muriel and Norman have been growing daffodils on their property for more than 30 years and 
the caring couple wanted to share the spring flowers with those stuck at home. They delivered 
300 daffodils to Clunes Social Support Coordinator Lyn Hull for redistribution to clients. 

Lyn has been providing care packages to her clients throughout the lockdowns and was thrilled 
to be able to include a bunch of blooms to 30 social support clients in the Clunes area. 

Maureen is one of the lucky recipients, photographed on her doorstep. This week’s package 
included a letter, magazine (donated by the local newsagency), a joke, a recipe, hidden picture 
and word search. 

A huge thank you to Muriel and Norman for your kind gesture of support. It really does mean the 
world to our clients. 

INCLUSIVE COMMUNICATION

Staff across Central Highlands Rural Health 
were lucky to recently hear from two very 
special guests via live video presentation. 

Amelia is a Down Syndrome Australia 
Health Ambassador who works to inform 
health care workers about how reasonable 
adjustments to practice can make a big 
difference to a person’s health experience 
and health outcomes. She was joined by 
Natalie, Health Program Manager for Down 
Syndrome Australia, and together they talked about the big and little things we can do to make 
our health service a welcoming place for those with Down Syndrome. 

The key message Amelia and Natalie delivered was the importance of inclusive communication 
and we want to thank them both for their time and expertise as they chatted to staff about this 
very important topic. 

To find out more about the work of the Down Syndrome Australia Health Ambassadors, visit the 
DSA website:

https://www.downsyndrome.org.au/advocacy/health-ambassadors/
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YOUR FEEDBACK COUNTS

Central Highlands 
Rural Health

 

Your Feedback 
Counts

Central Highlands Rural Health is committed to 
ongoing improvement. 

Your feedback provides us with an opportunity 
to improve the quality of our health service.

We welcome and encourage patients, residents, 
clients, consumers and their families to provide 

feedback on their experience. 

If you would like 
to provide us with 
feedback, please 
complete a feedback 
form, place in the 
feedback box below, 
or mail to the address 
on the form.

Central Highlands Rural Health is committed to ongoing 
improvement. Your feedback provides us with an 
opportunity to improve the quality of our health service. 
We welcome and encourage patients, residents, clients, 
consumers and their families to provide feedback on 
their experience.

A new form called ‘Your Feedback Counts’ is now 
available across all campuses at Central Highlands 
Rural Health. Please let us know your thoughts by 
providing feedback on this form. 

Alternatively, we welcome feedback over the phone 
(03) 5321 6500 or via email: feedback@chrh.org.au

STAFF EDUCATION SUCCESSES!

Jascent, Samantha and Jay are three employees who recently completed additional education 
to move into new positions within our organisation. Here we share their stories! 

Samantha: 
What prompted you to take on training to increase your skills? I was an EN for 
25 years and felt that now that my children are older it was time to upskill. 
How does your new role differ? It’s more clinical. I have more skills that I can 
utilise for best outcomes. I have more opportunities now to lead a team. 
What do you like best about your new role? I just love my job! 
Would you recommend others undertake training? Absolutely! If it’s the right 
time to fit in work, family and study.

Jascent:
What prompted you to take on training to increase your skills? I believe in 
personal development, expanding knowledge and always learning.
How does your new role differ? I have more responsibilities and more 
accountability.
What do you like best about your new role? I like being able to use my own 
clinical judgement when needed with the support of the NUM and other staff, 
and that my decisions are supported by superiors.
Would you recommend others undertake training? Yes, for anyone wanting to expand their 
knowledge and learn.

Jay:
What prompted you to take on training to increase your skills? I enjoy the job. 
I’ve been a PCA for 5 years. I took advantage of some free training as I wanted 
to progress in my career as I have found something that I enjoy and I’m good 
at. 
How does your new role differ? A bit more responsibility. More wound care and 
medications. More autonomy, responsibility and in-depth care. 
What do you like best about your new role? Being able to care for people more broadly and 
putting what I’ve learnt into practice. It puts more colour into my work and has broadened my 
scope of practice. 
Would you recommend others undertake training? Yes! Absolutely! It’s hard to study when you 
are working and a single parent but it is worth the effort. Highly recommended!
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CENTRAL HIGHLANDS RURAL HEALTH’S 
NEW FUNDRAISING MANAGER

Kathryn Kosloff recently commenced as Central Highlands Rural 
Health’s Fundraising Manager and she’s hit the ground running 
supporting fundraising activities across the Macedon Ranges 
and Hepburn Shire. Kathryn has been getting to know many of 
the locals across the townships of Clunes, Creswick, Daylesford, 
Kyneton and Trentham and looks forward to meeting many more in 
the weeks and months ahead. Kathryn is keen to support each of 
our health services and the communities they serve and is excited 
to be able to tailor fundraising goals to meet local needs. 

Kathryn has over 20 years’ experience in the not-for-profit sector 
engaging with clients, stakeholders and the community and is 
always looking to find new ways to create and nurture meaningful 
relationships with donors and supporters. 

“Fundraising for our health service is really important as we strive 
to achieve our Best Care goals for each and every client, patient 
and resident. Our wish list includes upgrading medical equipment, 
patient and resident resources, facility upgrades as well as staff learning and development. 
There are many ways in which individuals, groups and businesses can support the health and 
wellbeing of their community through regular or one-off donations, gifts in wills, memorial/
tribute gifts or by hosting your own fundraiser. Please get in touch if you would like to discuss 
ways in which you can support or donate to Central Highlands Rural Health,” said Kathryn.

For more information on how you can give a gift that makes a difference, please contact Kathryn 
on (03) 5321 6555 or giving@chrh.org.au. 

Kathryn Kosloff
Fundraising Manager & 
Communications Officer

FUNDRAISING AT  
CENTRAL HIGHLANDS RURAL HEALTH
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