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WELCOME FROM THE CEO

Welcome to second edition of our Community Newsletter. 
I want to start this update with a sincere thank you to our community for the 
important role you’ve played in keeping our state safe. By staying home when 
it mattered, and getting tested when needed, we have been able to contain 
the spread of the coronavirus (COVID-19) in our community. Every single 
person in the Macedon Ranges and Hepburn Shire should be proud of this 
achievement. 

I also want to thank the staff of Central Highlands Rural Health for their hard work supporting our 
patients, residents, clients and families. As healthcare workers, we are committed to providing the 
very Best Care for every person, every time, and this commitment doesn’t waver when faced with 
a global pandemic. It really does take a team to provide good quality healthcare and I sincerely 
thank all our staff for their hard work during the particularly difficult time. 
I hope you enjoy reading the articles in this newsletter. As always, we welcome your feedback and 
I invite you to drop me a line at ceo@chrh.org.au. 
Kind regards, Maree Cuddihy, CEO

LOCAL PHOTOGRAPHER CAPTURES LIFE DURING COVID

Over the last few months, Trentham based photographer Sandy 
Scheltema has been working on the documentary series ‘Life 
in The Time of Corona Virus’ as a historical record of these 
extraordinary times in our region. 
Funded by Hepburn Shire and Regional Arts Victoria, Sandy 
visited locals in their driveways as well as Kyneton Health’s 
Respiratory Assessment Clinic and Trentham Aged Care. Her 
project aimed to record how lives of people living in our region 
has changed and the challenges they faced since the onset of 
COVID-19. 
Sandy’s photo taken in Kyneton (top) was chosen from 35,000 
images worldwide for inclusion in an exhibition documenting the 
worldwide pandemic at the International Centre of Photography 
(ICP) in New York.  The second image shows Margaret, a resident 
of Trentham Aged Care, greeting her granddaughter Alice 
through the glass during visitor restrictions. 
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Receiving donated funds and goods from 
our communities is a responsibility we 
take very seriously at Central Highlands 
Rural Health. Being a custodian of gifts, 
whether big or small, bestows on us a 
duty to ensure that contributions support 
the areas of greatest need. This, in turn, 
ensures the maximum benefit is delivered 
to the patients, residents and clients in 
our care. 
In this article, we offer a brief glimpse ‘behind the scenes’ to 
illustrate how we achieve the highest level of ethical decision-
making for our fundraising program.
Governance standards are overseen by our newly formed 
Fundraising Committee comprising of Kate Redwood, Bronwyn 
Malignaggi and Karen O’Sullivan (representing our Board of 
Directors) as well as Maree Cuddihy (CEO), Phil Catterson 
(Deputy CEO, Executive Director of Community Operations), 
Brenda Rooney (Chief Financial Officer), Peter McConvill 
(Fundraising, Events & Marketing Manager) and Elise Hart 
(Secretariat). 
Amongst the committee’s first decisions was the adoption of a 
comprehensive Code of Conduct which recognises the rights of 
all those involved in philanthropic giving, including donors and 
potential supporters. Such standards are entirely consistent with 
our view that our communities are highly valued and respected 
partners with whom we collaborate to provide the best possible 
health and wellbeing care for all local residents.
So, what happens when a donation is received? If the donor has 
asked that the gift be provided to a particular service or campus, 
then we will certainly ensure that the supporter’s wish is carried 
out. For other unspecified donations, our most senior staff will 
determine the greatest need for support across the breadth of 
the organisation. Such decisions are informed by our many staff 
and volunteers who provide the daily health and wellbeing care 
to our community members. 
Like every person and organisation in Victoria, we continue 
to be significantly impacted by the pandemic. We understand 
that our supporters are experiencing a wide range of financial 
and social difficulties. Whilst we acknowledge that the current 
economic and social restrictions can inhibit giving for many, we 
confidently look forward to continuing our engagement with the 
community to enhance our services.
If and when you decide to donate to Central Highlands Rural 
Health in the future, you can certainly be assured that your 
support will be greatly appreciated and utilised in a highly 
ethical manner. For more information, contact Peter on 0412 
204 621 or peter.mcconvill@chrh.org.au or visit:  
https://www.chrh.org.au/get-involved/donate/. 

AGED CARE  
ASSESSMENT

In September, seventy-three 
aged care facilities across 
the Grampians Aged Care 
Hub received a visit from the 
Australian Defence Force 
as part of the Victorian 
Aged Care Preparedness 
Assessment. The focus of 
the visit was to observe 
infection control defences 
to prevent transmission and 
to ensure that everyone is 
adhering to infection control 
arrangements including safe 
PPE usage. 
The assessors visiting our 
facilities reported they 
were extremely impressed 
with the knowledge of our 
Infection Prevention and 
Control Consultant. We had 
a small number of comments 
to address, such as the 
positioning of bins and hand 
sanitiser, which were rectified 
immediately. 
Staff at our facilities are well 
training and confident with 
the donning and doffing 
of PPE. Each site has been 
required to designate areas 
for cohorting COVID positive 
residents (should the need 
arise) which includes a flow 
from Green to Amber then 
Red depending on the COVID 
status of the resident. These 
site maps include designated 
clean areas for staff and a 
complete flow from when 
staff enter the building to 
exiting, including donning and 
doffing stations at strategic 
points. 
In the coming weeks, we 
are planning a mock zone 
response at our Aged Care 
facilities to practice this set 
up. 

FUNDRAISING INSIDERS
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TELEPHONE SUPPORT FOR OLDER PEOPLE

Not everyone is connected to the internet and social media.
The Department of Health has two dedicated telephone 
support services to assist older Australians during COVID-19.
• The Older Persons COVID-19 Support Line provides 

information and support to senior Australians, their 
families and carers. To use this service, call 1800 171 866.

• The Friends Line offers a free and anonymous telephone 
service providing support to senior Australians through the 
opportunity to chat with a volunteer. To use this service, 
call 1800 4 CHATS (1800 424 287).

Our local Councils also have dedicated COVID-19 services where local residents can access 
support and information related to the COVID-19 pandemic:
• Hepburn Shire residents can call Hepburn Shire Council’s Relief Centre on (03) 5348 2306.
• Macedon Ranges Shire residents can the Macedon Ranges Recovery Operation Centre on 

(03) 5422 0237.
Please share this information with friends and family who do not have access to the internet and 
social media.

Photo Credit: Andrea Piacquadio from Pexels

Dementia Australia, in 
conjunction with The Treehouse 
at Kyneton Health, is offering 
online education sessions for
carers and family members of 
people living with dementia.
Grief, Loss and Dementia – Monday 16th November
‘Grief, Loss and Dementia’ will provide an overview of dementia 
and caring for someone who has dementia. It will focus on 
practical tools to manage the emotions associated with change, 
including loss and grief. 
The session is presented by Dementia Australia’s
facilitators, who have specialist dementia knowledge, skills
and experience. The session will be delivered interactively, and
you will be encouraged to share your experiences alongside
other participants, giving you an opportunity to develop new
support networks.
The session will run for 2.5 hours, between 10.30am
– 1pm, online via Zoom, a popular video conferencing
platform. Once you have booked into the session, you will be
sent an email with details on how to log on to the session via
Zoom.
To make a booking for either session, or for more
information, please call Lisa on 9815 7822. Lisa can provide
training prior to the session if you are not familiar with Zoom.

LIVING WITH DEMENTIA ONLINE EDUCATION POPULATION HEALTH 
E-NEWSLETTER

Have you seen our 
Population Health & 
Wellbeing e-newsletter?
This regular email is 
delivered straight to 
your inbox and includes 
updates on our community 
health services as well as 
upcoming Population Health 
campaigns. 
We also discuss the latest 
COVID-19 restrictions and 
provide plenty of resources 
to help support you during 
the pandemic!
You can access back issues 
of the e-newsletter at the 
CHRH website:
https://www.chrh.org.au/
about-us/publications/
To subscribe to future 
editions, visit:
https://bit.ly/3omFme3

POPULATION
HEALTH
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51 YEARS OF DEDICATED SERVICE

Lyn McMillan, Enrolled Nurse at Daylesford Acute, finished 
her last shift in September after almost 51 years on the floor.  
 

As a very valued team member, Lyn made a lot of friends and 
everyone on the ward appreciated her.  Lyn had an interest 
in wound care and valued keeping up to date with her 
education. She will be well missed.

Lyn wrote down some anecdotes about her journey with us:

“I trained at Daylesford Hospital from the age of 17. I 
had the most comprehensive training in all aspects of 
nursing: assisting in the labour ward, post-natal care, 
mother-crafting, rotating in theatre, emergency, aged 
care and acute. It was a thoroughly enjoyable and all-
round learning experience, with the importance of team 
work and confidentiality underlined. 

After a short time away, where I continued to nurse, I return to Daylesford in June 1969 and 
have continued mostly full time since then. It has always been a great comfort to me to have 
secure employment, I appreciated this very much and have never taken this for granted.

I was most fortunate to train here in the mid 60’s. Daylesford was well known for 
the excellent, broad education of nurses who were taught not only patient care and 
observations, but the etiquette and ethics of having the care of the patient and family.

The building has changed so much throughout the years, with many renovations, leaving a 
feeling of being in a new establishment each time.  The removal of the old wood stove was 
indeed a highlight!

Fortunately, with the changing times, education of staff and the continued implementation of 
best practice nursing, patients and their families can expect up to date care with competent 
staff and positive attitudes. 

Amongst all the changes, the development of our palliative care room is a great asset and 
appreciated by all clients and relatives and dedicated staff.  

I have so many memories throughout the years. I am most grateful to Dr Harper, managers 
and Board members throughout the past years who have kept the hospital and our health 
service moving ahead. 

I have made many wonderful friends with the continued teamwork encouraged by our NUM.

Ongoing learning has always been encouraged, with my past and present peers always 
willing to share their knowledge. The importance of team work is just as important today.  I 
have much respect for the kitchen staff, cleaning staff, ward clerks and maintenance staff, 
each with their own very special importance to the team.

On leaving it gives me a proud feeling that the ward is in such capable and compassionate 
hands with NUM Melissa and our dedicated staff each bringing their own special 
contribution to the ward. Looking back, it has been an absolute privilege to share in so very 
many people’s lives, and their loved ones throughout the years.

I extend my best wishes to the acute ward, the Daylesford Hub, CEO, Management and the 
entire Central Highlands Rural Health.”

Thank you Lyn, for all of your dedication and care. We wish you well in the future.

Lyn McMillan pictured earlier this year with Mel 
Murphy (NUM) upon reaching her 50 years milestone 
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The Respiratory Assessment Clinics in Kyneton and Daylesford have together taken more than 
15,000 COVID-19 tests since the end of February. 
Central Highlands Rural Health CEO Maree Cuddihy has praised the local communities for their 
commitment in helping track the spread of the virus.
“15,000 COVID-19 tests is a major achievement, not for our health service, but for every single 
person in the Macedon Ranges and Hepburn Shire who has come forward. With every test we 
carry out, we are helping contain the spread of the virus in our community.”
“We want to reiterate that getting a test isn’t something to be ashamed of. By encouraging one 
another to get tested, and supporting those who test positive throughout the recovery process, we 
are looking after our friends, our family and our wider community.” 
Back in August, six members of Australian Defence Force 
were deployed to support the Respiratory Assessment 
Clinic in Kyneton. The team helped with swabbing and 
telephone screening during an extremely busy period for 
our staff. The ADF personnel have now left, with our sincere 
thanks. 
“Every member of our team is working extremely hard – 
from our nursing staff taking on new and different roles, 
to our environmental and hotel service staff who adapted 
to increased infection control measures. Our administration team have supported the service by 
processing a huge number of patient records and our community nurses are seeing more patients 
in the community. It really is a whole team effort,” Ms Cuddihy said.
Testing continues to be available for those with symptoms of the Coronavirus COVID-19 (fever, 
chills or sweats, cough, sore throat, shortness of breath, runny nose or loss of sense of smell or 
taste) or as directed by the Department of Health and Human Services.
Please call ahead to book in with a nurse and secure your appointment time:

Daylesford: (03) 5321 6654 Kyneton: (03) 5422 9900 
As always, our Urgent Care Centres in Daylesford and Kyneton remains open 24 hours a day, 7 
days a week for your urgent care needs.

COVID CLINICS SERVE LOCAL COMMUNITY

DOMESTIC AND FAMILY VIOLENCE 

Regardless of the COVID-19 restrictions in your area, if you’re escaping harm from family violence, 
you are able to leave your home. 
If you or someone you know is in immediate danger call 000.
If safe to do so, you can call safe steps on 1800 015 188, visit their website (https://www.
safesteps.org.au/) or email safesteps@safesteps.org.au. Help is available 24 hours a day, 7 days 
a week and they can support you to understand your family violence risks, explore safety options 
and make appropriate and timely referrals to services that exist to meet your specific and individual 
needs.  
There is NEVER an excuse for family violence. 
If you are worried about your behaviour, help is available. For more information call the Men’s 
Referral Service on 1300 766 491 or visit the No To Violence website:
https://ntv.org.au/

POPULATION
HEALTH
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Central Highlands Rural Health’s Best Care Big Tick is a monthly recognition scheme for staff who 
have gone above and beyond to deliver Best Care to our patients, residents, clients, families or their 
colleagues. Nominations may come from managers, co-workers or members of the community. 
Staff receive a nomination when they have gone above and beyond and delivered care that is 
aligned to our Best Care goals:
• Safe - providing physically and emotionally safe care
• Personal - providing care and services that is focused on consumers’ needs and preferences
• Connected - facilitating a smooth, integrated care experience that meets consumers’ needs
• Right - providing the right care in the right way for the best possible results
Nominations are also encouraged for those that meet and exceed our organisational values:
• Act with Respect
• Be Responsive, Kind and Caring 
• Act with Integrity and Accountability
• Commit to Learning and Reflection
In the three-month period August - October 2020, 54 staff received a Best Care Big Tick. All 
nominees are formally recognised in the Staff Newsletter for their outstanding contribution and 
receive a certificate and letter of appreciation from the CEO. 
Here are some examples of recent nominations:

BEST CARE BIG TICKS

Michelle Haines - Financial 
Projects Officer
Kyneton Health
“Michelle stepped up and 
coordinated the admin team 
to ensure every person 
attending the Kyneton 
Respiratory Assessment Clinic 
had a medical record and was 
entered into our electronic 
database in a timely manner. 
Due to the huge number 
of patients being tested, 
this involved many hours of 
physically making up records 
and sorting paperwork 
to ensure samples were 
promptly sent to pathology.”

Ann Gordon - Endorsed 
Enrolled Nurse
Safe manual Handling Coordinator 
“Ann put her hand up to work 
at the Daylesford Respiratory 
Assessment Centre and has 
been an integral staff member 
ever since.  Ann goes above 
and beyond to make the 
often-nervous patients feel 
at ease and even enjoy the 
experience.  This included 
singing happy birthday to a 
little one sick on their birthday, 
checking in on the welfare of 
our older clients and listening 
to everyone’s story with an 
open ear.” 

Janet Hineman - Reception 
Clunes Integrated Primary Care

“Janet has been instrumental 
in helping meals on wheels 
clients, new and old, access 
subsidised meals as part of 
our emergency meals relief 
program.   She has been 
understanding of clients’ 
questions and listened to 
their story to help better meet 
their needs.  Janet is a great 
contributor to delivering Best 
Care to our community.” 

If you would like to nominate a member of the CHRH team for a Best Care Big Tick, visit our 
website https://www.chrh.org.au/consumer-information/best-care/ to download a nomination 
form. You can also pick a nomination form in person from any of our campuses. 
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CRESWICK MEN’S 
FRIENDSHIP SHED

The Creswick Men’s 
Friendship Shed is a weekly 
place for men to catch-up 
for a cup of coffee, a chat 
and even work on a project if 
they like. 
Since the COVID-19 
outbreak, the Men’s Shed 
has had been suspended, 
however many of the men 
have stayed in contact with 
each other. 
Charlie Schembri has been 
a part of the Shed since it 
launched 20 years ago. He 
was recently interviewed by 
the Ballarat Times where he 
talked about what the shed 
means for many of the men.
https://timesnewsgroup.com.
au/ballarat/news/a-place-to-
make-and-talk-in-creswick/

For now, members eagerly 
await the return of the 
Creswick Men’s Friendship 
Shed when restrictions ease. 

CRESWICK AGE CARE REDEVELOPMENT 
NEARS COMPLETION

After months of hard work through a global pandemic, the 
stage 1 redevelopment of Creswick Aged Care is almost 
complete. 
Staff were recently given a tour of the new build and were 
blown away with the spacious, light filled rooms and 
communal spaces. 
The new facility includes 13 single rooms with ensuites, an 
activities room, outdoor courtyard and a large living, dining and 
kitchen space. 
Public tours will be available mid-November. For more 
information, contact Creswick Director of Nursing Pam 
Saunders on 5435 9175. 

The Creswick Men’s Friendship Shed 
(photo taken in 2019)

DONATION RECEIVED IN DAYLESFORD

The acute ward in Daylesford recently received a kind 
donation from a deceased estate.  
With the funds received they were able to purchase new 
monitors and upgrade their storage. 
Thank you for this kind donation supporting our service. 

Jascent Macdonald (Graduate Registered Nurse) and 
Mel Murphy (NUM) pictured with the new monitors

Some of the new storage
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The team in Kyneton received a surprise delivery of care packages back in August, courtesy of The 
Christian O’Connell Show on Gold 104.3.

Christian and his team called in the support of Coca-Cola Australia and Coles following a 
nomination from a listener of the show.

The goodie bags included chocolates, muesli bars, can of coke, instant noodles and biscuits, as 
well as personal care items such as deodorants, toothpastes and lip balms. Coca-Cola provided 
bottles of Powerade and Mt Franklin water.

It was wonderful to be nominated for this surprise delivery and our sincere thanks go to the 
Christian O’Connell Show, Coca-Cola and Coles for their donation. 

SURPRISE SUPPORT FOR OUR TEAM

RESIDENTS ENJOY 
VIRTUAL CONCERT

Residents in Daylesford were 
photographed enjoying the 
virtual volunteer concert 
put together by singing duo 
‘Sugar ‘n’ Spice’. 

Many residents were many 
reportedly singing along!

SNOW SETTLES  
IN TRENTHAM

Low temperatures were 
felt across the Central 
Highlands on Tuesday 4th 
August; however it was the 
lucky residents and staff in 
Trentham that saw it settle. 

HATS OFF TO  
LOCAL DOCTOR

The staff in Trentham 
received a spontaneous 
surprise gift from a doctor at 
Springs Medical:

‘Dear Trentham Aged Care 
Staff, you all do a great job. 
Things have been a bit hard 
of late with COVID, but I think 
you are all terrific! Dr Kate”

Such a fantastic boost for our 
staff working hard to provide 
direct care under the constant 
threat of Coronavirus.
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Woodend local Sandra came 
across an article in the New 
Woodend Star about Kyneton 
Health’s upcoming dementia 
education (see page 2) and it 
prompted her to get in touch. 
Sandra has been working hard 
to make ‘Busy Blankets’ – knee 
rugs that have activities and 
different textures to help people 
with dementia stay occupied. 

She has kindly donated the 
blankets to our Treehouse clients 
and we know they are going to 
be well received. We therefore 
want to say a huge thank-you to  
Sandra for thinking of us!  
We can’t wait to share them with our clients. 

BUSY BLANKET DONATIONS

CRESWICK RESIDENTS SUPPORT  
SHANNON’S BRIDGE

Shannon’s Bridge is a charity 
and volunteer run organisation 
based in Creswick which 
helps connect patients and 
existing palliative care services 
and support. The ‘End of Life 
Care Hub’ is an open and 
welcoming place for patients 
and their families to ask 
questions and be connected 
with existing services. The 
Shannon’s Bridge team have 
been working on a sensory 
garden for the rear of the hub 
and recently called for donations and support from the local 
community. 
Step in the residents of Creswick Aged Care. Kevin (pictured 
centre) has worked hard to make and sell birdhouses to staff 
and residents’ families. The money raised has been used 
to purchase wind chimes for the Shannon’s Bridge sensory 
garden. Belle (left), along with some other residents, designed 
and painted garden pavers during Creswick Aged Care’s 
weekly garden club. These garden pavers were presented to 
the Shannon’s Bridge volunteers who are looking forward to 
adding them to the new garden. 

Congratulations to the residents of Creswick Aged Care for 
their contribution to this important project. 

MASKS FOR THE 
VULNERABLE

The Victorian Government 
has allocated Central 
Highlands Rural Health 
a supply of reusable face 
masks to distribute to 
vulnerable Victorians. 
Individuals can contact 
Community Health Reception 
on 5321 6550 to discuss 
eligibility and arrange pick-
up. 
Thea, one of our 
Physiotherapists has also 
created a short video about 
correctly wearing masks 
and preventing falls. The 
video can be accessed at the 
following link: https://vimeo.
com/455675569

POPULATION
HEALTH

HAVE YOU SEEN 
THE VIDEO?

Midway through the 
Creswick Aged Care 
redevelopment, the Victorian 
Health and Human Services 
Building Authority bought 
their cameras to Creswick 
to showcase the progress of 
our building works.  

Check out the video on 
Facebook:
https://www.facebook.
com/VHHSBA/
videos/296217978142407
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CONTACT TRACING IN THE MACEDON RANGES

During the peak of community outbreak in Regional Victoria, Kyneton Health was tasked with 
conducting contact tracing and clinical monitoring of positive COVID-19 cases who reside in the 
Macedon Ranges. We provided this localised service on behalf of Bendigo Health’s Public Health 
Unit who are responsible for the Loddon-Mallee region. 
Part of the role of the contact tracers was to conduct daily welfare checks on positive cases 
as there is the potential for them to deteriorate during the course of the disease. This was 
challenging work for the team however feedback from the community was outstanding and their 
dedicated support very much appreciated. The following feedback was received from a member 
of our community:

 “I would like to thank your whole team for the care and concern shown to me over the last 
four weeks. It was a great comfort knowing that someone was on the end of the phone 
if I needed them. […] Your care and concern and the fact that you always rang and never 
missed a day helped more than you or your colleagues will ever know. Knowing that I could 
ring […] your team during the day made me feel safe. Everyone in the team made me feel 
like I was more than just a name on a list that they needed to contact. Thank you again.”

Thankfully, all positive cases under our care are now well and no longer considered active. This 
means our contract tracers can return to their usual roles within the hospital, with our sincere 
thanks.

Throughout September and October close to 100 staff across all 
five Central Highlands Rural Health campuses have participated 
in virtual education delivered by Dementia Australia. 
Attendees work in all areas of the organisation including acute 
care, residential aged care, community aged care, infection 
prevention and control, education, maintenance, administration 
and executive. 
The education focused on the prevalence and types of dementia, 
how the brain works, signs of dementia and risk factors. Staff 
also explored the impact of dementia to the individual, their 
family/carer and healthcare providers.
Central Highlands Rural Health invested in this training as part of the Living Well – Growing 
Older model of care that is currently being introduced throughout the organisation. 
Understanding more about dementia and how to interact with a person diagnosed with the 
disease and their family/carer is important for all staff – in both their roles within CHRH but also 
as family/carers and community members themselves.
We are now looking at how we can incorporate further dementia training on a regular ongoing 
basis. 
The Living Well – Growing Older model of care has been developed to support Best Care for the 
growing numbers of people aged 65 years and older who access CHRH care and services. It will 
help us better target and meet the needs of our communities.
In the federal electorate of Ballarat, estimates show there are 3,170 people living with dementia 
in 2020 with this figure predicted to increase to 4,150 in 2028 and 6,750 by 2058. 

In the federal electorate of Bendigo, estimates show that there are 3,300 people currently living 
with dementia with this figure predicted to increase to 4,200 in 2028 and 6,200 in 2058.

DEMENTIA EDUCATION FOR OUR STAFF 
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TREEHOUSE REOPENS
(AGAIN!)

VIRTUAL DANCE  
SESSION

The team at Kyneton 
Health’s Treehouse 
embraced virtual technology 
during the program’s 
suspension by holding online 
dance sessions.
Two to three treehouse 
clients, plus the dance 
instructor (a regular 
Treehouse volunteer) and 
Treehouse coordinator, Dora 
Mansbridge, logged in to 
each session. 
Dora is pleased with how the 
sessions went: 
“Dance is a regular feature 
of our usual Treehouse 
program, so it was great that 
we could continue to offer 
this to our clients whilst we 
waited for our program to 
resume face to face again. 
It was so lovely to see our 
clients enjoying the music 
- regular attendee Annie 
and her husband were up 
and dancing, the rest of us 
bopped along and clapped to 
the music. It was lots of fun 
and a great circuit breaker 
from the usual routine,” said 
Dora. 
With this year’s Dementia 
Action Week theme being ‘A 
little support makes a lot of 
difference’, we hoped these 
virtual sessions helped our 
clients and their carers feel 
connected to our services. 
We can’t wait to get back to 
dancing in person!

After months of waiting, the 
Treehouse has once again 
opened its doors to clients and 
we couldn’t be happier! 
The Treehouse is Kyneton 
Health’s supportive and safe 
social place for people with a 
palliative condition, dementia 
or any chronic illness that 
contributes to them feeling 
isolated or lonely.
The program is running 
Monday to Thursday with 
shorter sessions and smaller 
number of clients attending 
each session to meet social 
distancing requirements.
Our first day back kicked off 
with a cup of tea before a 
walk around the garden and a 
session in the gym!
We look forward to welcoming 
the rest of our clients to the 
Treehouse in the coming days. 

PUPPY LOVE IN TRENTHAM

Residents at Trentham Aged Care recently enjoyed a visit from 
eleven 6-week-old puppies. The puppies were extremely placid 
and cute and stayed at the home for about 30 minutes.

Nearly all the puppies had found homes prior to the visit, apart 
from two. By the time the visit was over, a staff member had 
arranged to purchase one of the last remaining puppies. At the 
time of writing, there is just one left! 

The smile on the resident’s faces nursing the puppies was 
priceless. Our thanks to Donna Thompson for arranging the visit.
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Our health and sense of wellbeing is strongly connected to where and how we live. The current 
COVID-19 pandemic has impacted us all in many ways.  
Central Highlands Rural Health conducted a survey to learn more about how the impacts of 
COVID-19 are affecting the wellbeing of people across our community.  Knowing more about this 
will help as we seek to find positive ways to continue to support people now and into the future.   
The first results are now available and we’re pleased to share some of the key findings:

INITIAL SURVEY RESULTS ARE IN:  
HEALTH AND WELLBEING DURING COVID-19 AND BEYOND

POPULATION
HEALTH

The Population Health Team at Central Highlands Rural
Health administered a survey in July/August 2020 in regard to

the affect of COVID-19 on the health and wellbeing on the
local community

362 respondents* to the survey with 72% of respondents 
living in Hepburn Shire

 
See key findings below

HEALTH & WELLBEING DURING
COVID-19 & BEYOND
KEY SURVEY FINDING

DEMOGRAPHICS OF RESPONDENTS

58% have lived
in their area for
10 or more
years

77% female
20% male

are aged
between 45 and
64 years of age 

54%

11% identify
themselves as
active volunteers

*Snapshot in time of an engaged cohort including CHRH consumers

There was a 

 in physical activity levels, with more
people getting less than 30 minutes

per week

HEALTH & WELLBEING
DURING COVID-19

in feeling lonely 3 or more
days per week

in feeling anxious 
5-7 days per week

had a  significant increase

had a moderate increase
 
had a mild increase 

of respondents do not
d rink alcohol

The majority of respondents
continue to have 

11%

4%

14%

25%

In regard to alcohol consumption

 INCREASE 

DECREASE 

ACCESS TO 
HEALTHY FOODS

20%
INCREASE

There was an

The main ways people have been receiving information during the pandemic 
is via

SOCIAL CONNECTIONS

During the pandemic, people have been 

COMMUNICATION

 The majority of respondents did not have any barriers to 
receiving information

Television - 76%

Social Media  - 63%

Online News - 74%

Radio - 51%

interacting and connecting less with friends,
family and neighbours

restaurants, cafes,
and pubs opening up

Individuals are most looking forward to

having meals with
loved ones

Not seeing family and friends

Being isolated/lonely

Less in person interaction

Attending functions, events and milestones

Financial concerns

 Social isolation, economic impacts upon
local business, and the mental health of the
community are the most significant concerns 

IMMEDIATE IMPACTS 
OF COVID-19
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