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WELCOME FROM THE CEO

Welcome to the very first Community 
Newsletter from Central Highlands Rural 
Health. My name is Maree Cuddihy and I’m the 
CEO of our health service. 
Through the pages of this Winter Edition, you 
will find stories and articles on many of - but 
certainly not all - our services. We have tried 

to capture a range of updates from across our organisation, but 
know that there are many more stories to tell. We will endeavour 
to cover these areas in future editions of the newsletter. 
Since our amalgamation in November last year, we have been 
working hard to combine our two organisations so that we can 
continue to serve our community with their health care needs. 
And much like everyone else, we have been very focused on the 
constant changes arising from the outbreak of Coronavirus. 
Since the pandemic began we have:
• set up two Respiratory Assessment Clinics 
• developed an Outbreak Management Plan 
• ramped up Infection Control training and practices for all staff 
• increased the number of hand sanitising stations
• restricted numbers in meeting rooms and offices
• introduced temperature checks and masks
• suspended many of our face-to-face services, reverting to 

Telehealth consultations where possible
• cancelled volunteer programs to protect our volunteers
• made changes to our visitation program
• cancelled elective surgery, reopened and then closed again
• tightened movement of staff between campuses
All of this has taken place in an environment of rapid change and 
decision making. I want to thank our staff for their hard work and 
exemplary care whilst adapting to these constant changes. 
Finally, I want to stress that we all have a role to play during this 
pandemic and we must remain vigilant - if you are unwell and 
have any symptoms, please stay home and get tested.

COMMUNITY NEWSLETTER
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COVID-19

COVID-19 Testing
Testing for Coronavirus 
COVID-19 is available by 
appointment in Daylesford 
and Kyneton.  

Under current guidelines 
testing is available for 
those with symptoms of the 
Coronavirus COVID-19 (fever, 
chills or sweats, cough, sore 
throat, shortness of breath, 
runny nose or loss of sense of 
smell or taste) or as directed 
by the Department of Health 
and Human Services.

Please call ahead to book in 
with a nurse and secure your 
appointment time:

Daylesford: (03) 5321 6654 
Kyneton: (03) 5422 9900 

As always, our Urgent Care 
Centres in Daylesford and 
Kyneton remains open 24 
hours a day, 7 days a week 
for your urgent care needs.

Visitors
Our visitation program will 
always be governed by the 
relevant Victorian Government 
directions and we continue to 
review our visiting restrictions 
on a regular basis. Please call 
ahead for information on our 
current conditions of entry. 
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HELPING YOU TO GROW OLDER AND LIVE WELL

Finding ways of supporting our community to live well as they grow older is very satisfying 
(and often humbling) work according to Lisa, Case Manager for Community Age Care at Central 
Highlands Rural Health. 

Lisa is very aware that if it wasn’t for carers and the day-to-day services provided through 
Home Care Packages, many older people would be unable to stay at home safely.  Home Care 
Packages are funded by the federal government and allow older people to access a variety of 
services including cleaning, meal preparation, gardening, home maintenance, companionship, 
personal care and nursing. 

Hazel is a local resident who accesses a Home Care Package through Central Highlands Rural 
Health:

 “The people take great care of me and it allows me to stay at home where I want to be and 
maintain my independence.  My family don’t worry about me as much and I always have 
someone to ring if something goes wrong.  I have developed wonderful relationships and 
friendships with the carers and case managers and I 100% recommend anyone who wants to 
stay safe at home to access the services.”

Hazel is eligible for a Level 4 package that is managed through Central Highlands Rural Health’s 
Community Aged Care team.  She gets assistance with meals, podiatry, transport and medical 
products such as walking frames, special chairs and “even a microwave” when hers broke down.

Home Care Packages are tailored to meet individual needs and each Package allows choice 
and flexibility in the way that care and support is provided. Once eligibility is determined, a case 
manager like Lisa will assist you to manage the funds to access the services and equipment that 
are right for you. 

The types of services and items a package can buy are: 
• Personal care or nursing
• In-home respite care, social activities and transport
• Small items of equipment to assist your mobility
• Domestic assistance and household tasks 
• Home and garden maintenance
• Meal delivery and preparation
• Podiatry, physiotherapy, massage and other therapies

Central Highlands Rural Health provides Home Care in Hepburn Shire and Macedon Ranges. 
For more information and to find out if you are eligible for a Home Care Package, please contact 
Central Highlands Rural Health Community Aged Care on 5321 6595.  

Back in May, Florence was a TCP patient in Creswick who 
loves to complete crosswords, despite being legally blind. 

After-Hours Coordinator Janet created a tailor-made 
crossword puzzle for Florence to help her maintain her 
cognitive skills during her days on the TCP program.

Florence was very happy with the puzzle and took it with her 
when she moved to a nearby residential aged care facility.

NEVER A CROSS WORD IN CRESWICK
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Hello and a warm welcome from me to our very first community 
newsletter. My name is Peter McConvill and I am the Fundraising, 
Events & Marketing Manager for Central Highlands Rural Health.

At first glance, it may seem strange that a government funded 
health service would employ a Fundraising Manager. However 
our organisation requires a range of services, equipment and 
training that are beyond the scope of regular government 
funding. We therefore seek to engage the local communities in 
which we serve so that our locals can have an active involvement 
in developing the services that truly enhance the quality of life of 
our local residents.

You will see in this and future newsletters various stories about 
generous individuals, organisations, companies and other not-
for-profits who have kindly and generously supported our work.  
Indeed, since September 2018, we have received over $330,000 
in cash and gifts-in-kind from our wonderful local communities.

This support comes from a wide variety of sources including cash 
donations, gifts-in-wills or bequests, corporate sponsorships, in 
memorial donations in lieu of flowers from funerals and online 
fundraising.

As you read about previous acts of generosity towards our 
service, please consider how you too may be able to assist us in 
our mission of providing the very best of health and wellbeing 
care to our local communities. Whether big or small, all support 
is profoundly appreciated as a true investment in our own future 
quality of life.

Please feel free to contact me at any time if you wish to discuss 
how we may potentially partner to enhance our wide range 
of services across our locations serving Kyneton, Creswick, 
Daylesford, Trentham, Clunes and surrounding areas. 

I may be contacted on 0412 204 621, peterm@hhs.vic.gov.au or 
via our website at  
https://www.chrh.org.au/get-involved/donate/

Thank you for your interest and support.

FUNDRAISING AT CENTRAL HIGHLANDS RURAL HEALTH

The Rotary Club of Daylesford funded the 
acquisition of an AED Defibrillator Machine, 
a proven life saving device in cases of heart 

attack, cardiac arrest and dysrhythmias 
(December 2019)

Hepburn Regional Community Cheer helped 
to ease the financial stress for families at the 

start of the school year (February 2020)

Trentham & Districts Community Bank 
donated funds to support the purchase of 
a Vital Observations Machine and patient 

transfer assist trolley (February 2020)

Daylesford & District Community Bank 
significantly enhanced and broadened vital 
dental services for local children through its 

donation to CHRH (January 2020)

The All Nations Freemasons Lodge is a 
regular supporter of local Clunes welfare 

programs (2018, 2019)

The Lions Club of Kyneton donated funds 
to purchase a designated chemotherapy 
refrigerator to support Kyneton Health’s 

Oncology service. (December 2019) 
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SNEAK PEEK OF CRESWICK NEW BUILD

A few weeks ago, a team from the Victorian Health and Human Services Building Authority came 
to see how we’re progressing with the redevelopment of Creswick Aged Care. They brought along 
their cameras and a drone and we’re very excited to share some of the photos with you here.

Work began in October 2019 and despite COVID-19 restrictions, the build has progressed well 
with only minor delays. We remain on target to complete this modernisation by the end of the 
year.

The project is funded in the most part by the Department of Health and Human Services and is 
the first stage in a long-term redevelopment to bring the existing Creswick Aged Care Residential 
facility up to date with contemporary DHHS standards of care. The new build includes 12 private 
ensuite rooms built around a central courtyard. Renovations to our existing building include 
upgrades to bedrooms, common areas and the heating and cooling systems.

Despite the massive amount of work that is taking place, the disruption to our residents has been 
minimal. Some of our residents have relocated to the other side of our building and we continue 
to liaise closely with residents and family members to ensure the renovations create the least 
amount of disturbance possible. In fact, many of residents enjoy looking out of the window at the 
works taking place!

The current redevelopment is part of an ongoing project which will ultimately see the construction 
of some 30 state-of-the-art ensuite bedrooms combined with brand new facilities designed to 
enhance the comfort, lifestyle and quality of life of our residents. We are very excited about the 
opportunities that this redevelopment will offer our local residents, both now and also well into the 
future.

The project is a vivid illustration of a true community partnership between the health service 
and the Creswick & District Community Bank, which has donated almost $100,000 towards the 
first phase of this redevelopment. This generous gift allows us to incorporate a purpose-built 
landscaped garden as the centrepiece of the project. 
The innovative Community Bank model allows a local bank’s profits to be reinvested back into its 
own local community. By engaging residents in determining appropriate and worthy recipients, 
the model offers a high degree of local community ‘ownership’ in the projects it supports.

So, it is true that you can indeed support your local community simply by banking locally.
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At Creswick Aged Care, some of the residents 
from our Men’s Shed Group have been busy 
assembling and painting birdhouses.   
 

Staff ordered the birdhouses to raise funds for 
the new sensory garden being built by local 
palliative care organisation Shannon’s Bridge.  

The money raised will be used to purchase a 
wind chime to be hung in the garden to honour 
those who lost loved ones.

BIRDHOUSES TAKE FLIGHT

KYNETON’S SHED  
READY FOR ACTION

After months of hard work, 
the shed at Kyneton is finally 
up and running - and the end 
result looks great!

Kyneton Health secured 
funds from the Victorian 
Government’s Palliative Care 
Infrastructure Grant for more 
than $190,000 of much 
needed clinical equipment 
including wheelchairs and 
walkers, bed and slide 
sheets, and duress alarms. 
The equipment will be 
used by our palliative care 
patients, either in their own 
homes or in hospital. 

However, one of the 
challenges of purchasing 
new equipment is having a 
suitable place for storage - 
we’re thrilled our new shed is 
ready to go!

UPDATE FROM OUR 
POPULATION HEALTH TEAM

Central Highlands Rural Health provides a broad range 
of health promotion activities and initiatives to local 
communities. These programs are delivered by our Population 
Health Team who focuses on key priority areas including 
healthy eating, active living and mental wellbeing. 

Throughout this newsletter, you will find articles supplied by 
the Population Health team and marked with the Population 
Health logo (see below). 

The Population Health Team work closely with local 
community groups and organisations to assist in the delivery 
of positive health and wellbeing messages via newsletters, 
social media and local newspapers. Some of the team’s 
regular programs and initiatives include:

• Achievement Program
• Active Living
• Creswick Men’s Friendship Shed
• Health Promotion 
• Puberty Education
• Smiles 4 Miles 
• The Cook, the Chef and Us 

The Population Health team also produce a regular 
e-newsletter for our community. The e-newsletter is delivered 
straight to your email inbox the latest edition is available here:
https://mailchi.mp/ec5587a50d5a/chrh-population-health-
newsletter-issue-8916196

To make sure you don’t miss an edition, subscribe here:  
http://eepurl.com/gRjvAj 

If you have any health and wellbeing content that you would 
like to see featured in an upcoming edition, please get in touch 
with the Population Health team via:  
pophealth@hhs.vic.gov.au.    

POPULATION
HEALTH
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CRESWICK’S ROOMS WITH A VIEW

When the hoarding went up to seal off the work site, Creswick Aged Care ended up with a very 
dull, long expanse of grey wall outside some residents’ bedroom doors.

Some of the residents found this quite unsettling, so lifestyle coordinator, Heather, worked with 
each resident to develop a ‘view’ that represents their individual interests. Sitting in their rooms, 
these residents now look out onto a lovely vista rather than a dull grey wall.

Belle could always see her 
garden through her windows 
and her young son would 
often be outside peeking 
through the window. 

The child in her ‘view’ 
reminds her of her son.

Joyce and her husband 
were great dancers and the 
Saturday night dance halls 
were a regular haunt of 
theirs.

Ethel also loves to look out 
on the garden. She looks 
onto her balcony garden 
from her window and now 
her ‘secret garden’ from her 
door.

With everything that is currently going on and all the unknowns, 
it’s likely that you may be feeling a little different. Maybe you’re 
enjoying more time at home and being productive or maybe 
you’re feeling a little lost and worried about what it all means.

This is a challenging time and it’s important to remember that 
we are all going through this together and dealing with it in our 
own way! However you’ve been feeling lately, Beyond Blue have developed a suite of resources 
that you may find beneficial, including:

• An online community forum where you can connect with others, sharing your experiences 
and exchanging support with one another

• Information and advice on topics such as talking about coronavirus with your children, how to 
stay connected, looking after your mental health and the importance of self-care. 

• Phone services where you can call and speak to one of their counsellors on 1800 512 348 or 
access suicide and crisis support through Lifeline on 13 11 14.

You can find all of these resources online at  
https://coronavirus.beyondblue.org.au/.

LOOKING AFTER YOUR MENTAL HEALTH

6 Winter 2020 | Issue 1

POPULATION
HEALTH

CentralHighlandsRuralHealth KynetonHealth



The Population Health team at 
Central Highlands Rural Health 
have created a series of short 
videos with health and wellbeing 
advice. 

They are available via Vimeo or on 
the Central Highlands Rural Health Facebook page. 
Topics include:
- Sleep hygiene with Psychologist, Namita 
- Meal planning with Dietitian, Olivia 
- Looking after your foot health with Podiatrist, Paul
- Staying active at home with Physiotherapist, John
- Mental Health tips with Mental Health Coordinator, Brian

You can check out these and more on Vimeo  
(Google Chrome works best):
https://vimeo.com/showcase/7098577

POPULATION HEALTH VIDEOS

SOCIAL SUPPORT  
PROGRAMS

Social Support Programs were 
back for six short weeks in 
June/July before the programs 
were once again suspended 
due to the Coronavirus 
pandemic. 

In Clunes Social Support 
Program Coordinator Lyn 
has delivered a weekly 
parcel of jokes, recipes, 
word searches and other 
puzzles and quizzes when 
the groups have been unable 
to meet. This is packaged 
with a magazine donated by 
the local newsagency. Over 
the last few months, Lyn 
has celebrated a number of 
special occasions through 
her packages included gifts 
of sweets for Mother’s Day, 
homemade Anzac Biscuits 
and a piece of fruit cake for 
Christmas in July. Delivering 
the packages gives the 
Clunes Social Support team 
the opportunity to check in 
with their clients and have 
a chat if they wish, all at a 
safe distance. Packages are 
also being sent to clients in 
Creswick, Daylesford and 
Trentham.

The Social Support team are 
making weekly phone calls to 
the clients to touch base and 
see if there is anything they 
can assist with. This gives the 
team the opportunity to check 
on their mental health as not 
having contact with others is 
very hard and lonely. 

The team’s priority is the 
wellbeing and mental health 
of their clients and they hope 
that what they are doing is 
helping to brighten their day 
and break that monotony of 
the walls.

KYNETON HEALTH’S  
TREEHOUSE

The Treehouse is Kyneton Health’s 
supportive and safe social place for 
people with a palliative condition, 
dementia or any chronic illness that 
contributes to them feeling isolated 
or lonely.

The program usually runs Monday-
Thursday between 10am and 3pm, 
however was suspended in March 
due to the Coronavirus pandemic. 

The Treehouse resumed for six weeks in June/July, before being 
suspended once again due to the Coronavirus restrictions. 
During that time and in order to accommodate social distance 
guidelines, the program ran with an increased number of 
shorter sessions and a smaller number of clients attending 
each session. 

With the program once again under suspension, Treehouse 
staff are making regular phone calls to clients and carers and 
offering Video chats to those who want it. The staff also report 
they miss their wonderful volunteers who support the program 
but are keeping in touch with them by phone too.

In the coming months, the Treehouse will join Dementia 
Australia to run carer education sessions via Zoom. Topics will 
include ‘coping with changes in behaviour’ and ‘grief, loss and 
Dementia’. More details to follow. 
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Clients and staff enjoying the  
June sunshine. 

POPULATION
HEALTH
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CAUGHT  
ON CAMERA

Charmaine and Gloria baking in 
Trentham

NEW RESOURCE:  
LEAVE HOME PREPARED

To help our clients prepare for the unlikely event of leaving home 
in an emergency, our Community Health team developed a 
handy new resource - “Leave Home Prepared”. 

The postcard includes a list of common items to pack and space 
to complete personal details and emergency contacts. 

The new resource is designed to be completed in advance and 
popped on the fridge for use when needed. 

The postcard is being distributed to community clients across 
Central Highlands Rural Health campuses however you can 
download a one-page version directly from our website:  
 

https://www.chrh.org.au/articles/leave-home-prepared-new-
resource/

The following poem was submitted to the newsletter by a member of our Quality & Risk 
team. In the email she wrote ‘I never grow tired of reading the poem. It aligns to our Best 
Care Goal of ‘Personal’ as well as the ‘Know and Engage with the Individual’ domain of 
Living Well.’

POEM: FOR THE FRIENDS OF THE AGED 

Blessed are they who understand 
My faltering steps and shaking hand. 

Blessed are they who know my ears today 
must strain to catch the things they say. 

Blessed are they who seem to know 
my eyes are dim and my thoughts are slow. 

Blessed are they who look away 
when coffee was spilled at meal today. 

Blessed are they who with cheery smile 
stop and chat for a little while. 

Blessed are they who never say 
you’ve told that story twice today. 

Blessed are they who know the ways 
to bring back memories of yesterdays. 

Blessed are they who make it known 
I’m loved and respected and not alone. 

Blessed are they who ease the days 
on my journey home; in loving ways. 
From the Australian Journal on Volunteering 
Volume 3, number 2, August 1998 
Author unknown
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Margaret and the other residents  
at Daylesford Aged Care received  

new haircuts, 
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COMMUNITY NURSES  
NOW CONNECTED

With the help of Kyneton 
Health’s IT Support, 
the Macedon Ranges 
Community Nursing 
team have delivered on 
the Best Care goal of 
being Connected with the 
successful roll-out of new 
laptops with remote access 
for all staff on the road. 

This exciting development 
ensures that the Community 
Nursing team can complete 
all notes and reporting 
requirements whilst in the 
home with clients.

It also allows the team to 
have access to up to date 
information which enhances 
their workflow. The laptops 
and report access will help 
the team to maintain the 
optimum outcome of patient 
care and wellbeing.

Kyneton Health’s Healthy Mind and 
Movement (HMM) fills the gap between 
hospital support and self-care at home. 
The program supports particularly 
older community members to build 
exercise endurance, general fitness 
and improve their overall independence 
and wellbeing. It also assists those 
with newly diagnosed or early onset 
dementia or mild cognitive impairment.

The fully funded program is usually 
coordinated on-site at Kyneton by a 
physiotherapist and exercise physiologist in our dedicated gym. 
However, with the current coronavirus restrictions, the program 
is currently under suspension. 

The HMM team has been in touch with all regular clients to 
determine their ability to attend sessions via Telehealth from 
home. An updated program and exercise bands has been sent 
out and online sessions will be starting very soon. Nearly 50 
clients will be invited to attend the online program which will 
give the HMM team an opportunity to catch up with clients, 
update programs and check on progress. 

John is the Coordinator of Healthy Mind and Movement and 
reflects on the current situation:

“We have sent out a flyer to all referring clinicians to let them 
know about our suspension and that for the time being, we 
aren’t able to accept any referrals. Sadly, we had just sent out 
information regarding our reopening and had a steady stream 
of referrals coming in!

Our existing clients have been split between the team and 
we will each be responsible for checking in and making 
modifications to the program to allow for the best outcomes 
at home. As with all services at the moment we are trying to 
remain fluid and dealing with challenges as soon as we can.

I’m looking forward to return to some sort of normality and have 
big plans for an expansion of our service - watch this space!” 

HEALTHY MIND AND MOVEMENT  
IN KYNETON

NEW WEBSITE FOR CHRH
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CHRH now has a brand-new website, replacing the previous Kyneton 
District Health and Hepburn Health websites. 

The site includes information about every aspect of our Health Service: 
https://www.chrh.org.au

We welcome your feedback on any aspect of our website. Please email 
Merryn on: merrynt@hhs.vic.gov.au. 

CentralHighlandsRuralHealth KynetonHealth



TRENTHAM  
POOL COMP

Residents in Trentham 
were recently invited to 
choose one of five colours 
for their door. 

Not only does this give 
the residents a say in their 
surroundings, it also helps 
them to identify their room 
from their neighbours. 

Trentham Aged Care have 
had a pool table located 
in the activities room for a 
number of years that was 
seldom being used. 

Following discussion, it 
was decided a weekly pool 
competition would be held 
for interested residents to 
participate in. 

Initial feedback from 
residents has been very 
positive. 

TRENTHAM  
IMPROVEMENTS

CHRH SUPPORT FOR 
GOOD GRUB CLUB

The Good Grub Club 
Daylesford continues to 
provide food and wellbeing 
support to the many 
residents of Daylesford and 
the surrounding areas who 
have been affected by the 
COVID-19 Pandemic. The 
Club has been operating due 
to the generosity of the local 
community but now, thanks 
to the support of the Federal 
Government’s Emergency 
Food Relief program, 
CHRH has been able to 
link the project to some 
much-needed resources 
to assist with the service’s 
continuation for the next few 
months.

At the beginning of the 
pandemic, the charity went 
from supplying food boxes 
to 30 families to nearly 
300 families at its height. 
Now supplying weekly food 
boxes to over 100 families 
a week, the service is 
looking towards the future, 
supporting the strong 
connections being built in 
the community. This is an 
especially important program 
run by many volunteers who 
are helping cook and prepare 
food, pack boxes, and deliver 
them to our most vulnerable 
community members.

The Good Grub Club are 
calling for volunteers to help 
pack and deliver boxes.  Call 

Natasha on 0457 381 605.

Following a review of our 
committee structure, the 
Rainbow Tick Sub-Committee 
and Diversity and Inclusion Sub-
Committee will be amalgamated 
under the new name Diversity, 
Inclusion and Belonging Sub-
Committee (DIBSC)

We believe diversity, inclusion and belonging needs to be 
at the heart of everything we do. To enable this, the DIBSC 
will support and drive organisational change to enable the 
organisation to be a leading exemplar in diversity and inclusion 
and belonging. 

They will have oversight of the CHRH Diversity and 
Vulnerability Plan and aim to action a number of changes that 
will ensure CHRH is pro-active in providing care and facilities 
that are accessible and welcoming for the whole community. 

The Rainbow Tick accreditation will remain high on the agenda, 
in particular an extension of the accreditation to Kyneton. 

DIVERSITY, INCLUSION AND  
BELONGING COMMITTEE
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DOMICILLARY 
UPDATE

Level one maternity 
services – antenatal and 
postnatal care - commenced 
at Kyneton Health in 
October 2019, after the 
reclassification of its 
maternity services to Level 1. 

It was a difficult task to bring 
our antenatal and postnatal 
services back into the 
limelight. We worked hard 
to increase our profile at the 
major tertiary and regional 
maternity centres so they 
would refer their families to 
us for domiciliary postnatal 
care in the home (all women 
who birth at a public health 
facility are entitled at least 
one home visit from a 
domiciliary midwife). 

However, our hard work has 
paid off!

Since our “new look” service 
began we have received 235 
domiciliary referrals and 
attended 405 home visits. 
That’s double the numbers 
compared to the previous 
financial year!

This is all about continuing 
the postnatal care for the 
family in their own home and 
it is so lovely to see families 
huddled around their 
newborn…. often excited, 
nervous, tired, tearful and 
all the other emotions that 
come with bringing a new 
baby home.

VOLUNTEER UPDATE

Central Highlands Rural Health 
is fortunate to have the support 
of nearly 200 volunteers who 
support our services across five 
campuses. 

Due to the current pandemic 
however, the majority of our 
volunteers have been unable to 
offer their assistance, which has 
been greatly missed by our clients, patients and residents who 
rely on their regular contact.

Some of our volunteers have been able to continue their support 
virtually. One of our Beyond Words Biographers has undertaken 
their Biography work with a resident via Skype, two volunteers 
have stayed in touch with Kyneton Health’s Treehouse clients 
via video chat/phone, and volunteers have carried out Virtual 
Visits via phone calls to some of our community residents 
across the Hepburn Shire.  Our Community Advisory Committee 
have also continued to provide their invaluable support and 
input via email and zoom meetings. 

We have a Virtual Volunteer Concert available for the residents 
to enjoy on the TVs in lounge areas and individually on iPads.  
Two of our fantastic volunteers Vanessa and Zdena have had a 
great time recording themselves playing guitar and singing all 
the old favourites that they know the residents enjoy.  With their 
contribution, along with a few other volunteers, we now have 
36 video clips for the residents to tap their feet and sing along 
to.

Throughout the pandemic, the Meals on Wheels service 
has been supported by dedicated band of volunteers, their 
willingness in continuing to deliver meals during this difficult 
time is appreciated very much by the meals’ recipients.  

In June, a small number of volunteers were reintroduced into our 
Aged Care facilities and our Social Support volunteers at Clunes 
returned. The WINC Women’s Group and Pole Walking groups 
recommenced with volunteer support but unfortunately due 
to the current COVID-19 situation, these programs have once 
again been suspended.  

We want to thank all our wonderful volunteers for their 
ongoing support and reiterate their importance within our 
organisation. We have received requests from community 
members who would like to register as a volunteer at CHRH. 
Due to the difficulty in providing full induction and orientation, 
these requests have been put on hold for the time being. We 
very much appreciate this interest and Volunteer Engagement 
Manager J Cawton will be in touch when restrictions have 
eased. If you would like to get in contact with our Volunteer 
Engagement Manager, please email jc@hhs.vic.gov.au 
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The withdrawal of emergency relief funding by the federal 
government several years ago has meant a reliance on donations 
and community good will to assist the most vulnerable members 
of our community.  In 2019 a group of local philanthropists under the banner of The Daylesford 
Foundation stepped in to help fill this gap in their local community.  

The Daylesford Foundation had resources but limited access and systems to provide service and 
Central Highlands Rural Health (CHRH) had access to the client group.  Together we have been 
able to make a significant difference to the lives of many local people across the Hepburn Shire. 

Central Highlands Rural Health staff work as a connecting agent, making referrals for assistance 
and then supporting the individual to work with The Daylesford Foundation to achieve what they 
need.  In many instances it has been the purchase of whitegoods or assisting with urgent car 
repairs, however they have also generously provided people with computer equipment to aid return 
to study, purchase of second-hand car and medical equipment.  

The generosity of The Daylesford Foundation and the skills of Central Highlands Rural Health 
staff have created a strong relationship which is improving people’s lives.  This has led to a further 
formalising of our relationship into what we are calling the LIFT Project (Locals Inspiring Future 
Transformation).   The project focuses the work of Central Highlands Rural Health staff to align with 
The Daylesford Foundation’s intention of improving people’s lives through building capacity and 
providing a resource to achieve what they need.  For example, how do you study to get a job and 
work your way out of poverty if you can’t afford the resources to do so?

With the onset of Covid19, The Daylesford Foundation responded most favourably and rapidly 
by providing $5000 worth of food and fuel vouchers to be distributed to those members of our 
community impacted by job losses and other Covid19-related economic impacts. The relationships 
between Central Highlands Rural Health and The Daylesford Foundation is evidence of the 
importance of strong mutual relationships between our organisation and community groups.

STRONG AND SUCCESSFUL PARTNERSHIPS WITH LOCAL GROUPS

FAMILY VIOLENCE IN THE PANDEMIC

The risk of family violence has increased during the pandemic as a result of 
the restriction of movements of victim-survivors and heightened stress in 
the home. 

Specialist Family Violence Services (SFVS) are finding that many are 
choosing to not engage in services, likely due to their safety, which has 
resulted in an increase of police referrals for cases that are progressing at higher escalation and 
greater difficulty. There has also been a strong representation of adolescents using violence in the 
home, from police referrals that are taking place. 

The pandemic has meant fewer ‘eyes’ on families, including children, which is heightening risk by 
removing a key mechanism of oversight. It’s also important to remember that Specialist Family 
Violence Services are still available to access, just through alternate modes of delivery. 

If you or someone you know is experiencing family violence, please contact the following:
• 000 - If you are concerned about safety
• Safe Steps 1800 015 188 - For family violence information, support and referrals via phone 
• Berry Street 5331 3558 - For family violence crisis services 

A list of Family Violence Support Services in the Hepburn Shire is available here:
http://chifvc.org.au/images/PDFs/Family%20Violence%20Hepburn%20

Shire%20Handout%20-%20APRIL%202018.pdf 
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VALE
BRIAN CROOK

Brian Crook (1938 - 2020) 
passed away peacefully at 
Bendigo Hospice after a long 
illness.

Mr Crook was the President 
of the Trentham Bush 
Nursing Hospital for over 
ten years, prior to its 
amalgamation with Hepburn 
Health Service in 1998. 

Mr Crook was instrumental in 
the Bush Nursing Hospital’s 
successful application for 
Government funding to build 
the Trentham Hostel, which 
took more than three years 
to secure. He was also a 
major contributor to the 
campaign to raise money 
and seek community support 
for the new build. The Hostel 
opened on 10th October 
1994.

Mr Crook was recognised 
as a Life Governor by the 
Board of Management at 
Hepburn Health Service for 
his significant contribution 
to the organisation. His 
commitment is greatly 
appreciated and recognised.

Our thoughts are with his 
family. 

Pictured: Mr Crook at the 10 Year 
Celebration of the opening of the 
Hostel.

As everyone is spending more and more time at home, it 
probably means you’re missing seeing family and friends. 

To help with this social isolation, the Population Health team 
organised for some students from Daylesford Primary School to 
write letters to our residents at Daylesford Aged Care.

Last week our residents received their first letter from the 
students and they have absolutely LOVED them! Sharon 
Treloar, Lifestyle Coordinator at Daylesford Aged Care, 
commented that the residents are enjoying the pictures and 
remark on the neatness of the students’ handwriting. Both staff 
and residents are almost always having a laugh, because the 
kids are so sweet and sincere.

It’s great to hear that the letters have really brightened the day 
of the residents and that they enjoy thinking of replies to the 
questions the kids ask.

SOMETHING TO SMILE ABOUT

Gloria with her letter Peg with her letter

Pam with her letter Maria and Jean
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The current COVID-19 pandemic has impacted us all in many 
ways. 

As a result, the Population Health team are conducting a survey 
to learn more about how the impacts of COVID-19 are affecting 
the wellbeing of people across our community. 

Knowing more about this will help as we seek to find positive 
ways to continue to support people now and into the future. 

We would really appreciate all staff taking the time to complete 
the following survey which will take approximately 10 minutes 
to complete and closes on the 15th August. 

www.surveymonkey.com/r/HealthduringCOVID19

We encourage you to share this survey with any other 
community members/groups that you work with or that you 
think would like to contribute to helping us to identify our 
current community needs. You can do this by passing on the 
survey link or directing them to collect and return a hard copy 
at all our Community Health locations. If you are able to assist 
in distributing the survey to local groups that you work with, 
please make contact and we can arrange multiple hard copies.  

If you have any questions or would like to know more, please 
contact Belinda Buck via email at belindab@hhs.vic.gov.au

SURVEY: HEALTH AND WELLBEING 
DURING COVID-19 AND BEYOND

DENTAL 
HEALTH WEEK

Dental Health Week (3-9 
August) is a yearly campaign 
that aims to educate 
Australians about the 
importance of maintaining 
good oral health.  This year’s  
theme is “How much sugar is 
hiding in your trolley?”

Research shows that 48.7% 
of Australian Adults consume 
too much added sugar. This is 
an alarming figure and that’s 
why the campaign is focusing 
on helping Australians to ‘get 
sugar savvy’. Dental Health 
Week is providing information 
about the recommended daily 
sugar consumption levels, 
advice on reading food labels 
and the harm sugar does to 
our teeth. 

To help us all ‘get sugar 
savvy’ the recommendations 
are:

• Consume no more than 
6 teaspoons (24 grams) 
of free sugar per day as 
recommended by the 
World Health Organisation

• Choose foods with less 
than 10 grams of sugar 
per 100 grams 

• Look out for hidden sugars 
when purchasing foods 
and drinks 

Visit the Dental Health Week 
website for more information. 
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Olive Oxlee was an English girl of 16 living in Collingwood during the Spanish Flu of 1919. She 
had migrated to Australia in 1912. Olive is the grandmother-in-law of Sonnia May, an ANUM 
with Macedon Ranges Community Nursing team. Sonnia and her husband kindly share this 
snippet from Olive’s handwritten memoirs. 

“While my father was away the Spanish Flu broke out and all the world suffered. Doctors, 
nurses, the lot, and of course no hope of getting into a good or any hospital. 

The Exhibition Buildings in Melbourne was fitted up as an emergency hospital, a large 
draughty place and people died in their hundreds and thousands. More people died of that 
flu than there were casualties in the whole war period. It was all so sudden, over so quickly, 
I never ever forgot. It left its mark on me and I always had a great respect for the flu. 

After that there were no race meetings, football, cinemas closed down, no church or 
meetings to be held anywhere. People were warned to have no more than a family group 
in one place at one time. I can’t recall how long it lasted, probably three months. One day 
walking about the next day dead. The victims turned black in an hour or two and young 
children and old people were wiped out like flies. 

My little brother got it first, then my mother. I nursed them through it then I went down and 
never knew what hit me. I couldn’t believe it when I came too. I had been a couple of days 
in bed. We had kept warm and just stuck to lemons and Aspros and somehow made it. 

We were all supposed to wear masks when we went out but the Aussies were too casual 
for that and I think those who survived, survived, and that was that.”

A SNIPPET FROM THE MEMOIRS OF  
OLIVE OXLEE (1904-1999)

SLEEP HYGIENE

With sleep being so important for our mental health, getting a 
good’s night sleep is essential now more than ever. 

Namita is one of our Supervising Psychologist here at CHRH and 
she gives us her tips for a sound and restful sleep.  

1. Keep a regular sleep routine of 7-9 hours 
2. Keep your sleep area clean and clutter free – make it a relaxing, 

soothing place to be
3. Be conscious of doing relaxing activities for your mind and body in the evening. These could 

include: 
• Conversation that is kind and easy to engage in 
• Light reading 
• Gentle stretching 
• Light household tasks 
• Dim lighting 
• Gentle music 
• No caffeine or sugar

Hopefully this will help you to set yourself up for a deep and restful sleep! 

If you would like some more information or tips on how to get a good night’s sleep check out the 
following: 
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/sleep-hygiene

https://www.sleepfoundation.org/articles/sleep-hygiene

15Winter 2020 | Issue 1

POPULATION
HEALTH

CentralHighlandsRuralHealth KynetonHealth



Gender Equity Victoria (GEN VIC) and its members have 
recently released a series of factsheets that show the impact 
of COVID-19 on women. They have highlighted the fact that 
COVID-19 is having significant impacts on women’s mental 
health and that there needs to be significant consideration to 
ensure a gender equal recovery from this pandemic. 

IMPACT OF COVID ON WOMEN’S HEALTH

• Read a book 
• Go for a walk
• Have a bath 
• Listen to a podcast

• Practice yoga
• Or whatever else it is that 

helps you to care for your 
mind and body.    

For more information, visit the GEN VIC website or view the full 
factsheet here:
https://www.genvic.org.au/resources/covid-
19-resources/

Their research found that: 
• Women are overrepresented in casual and insecure 

employment meaning they are more likely to have lost their 
jobs.

• Women are also disproportionately on the frontline with a 
majority of health care workers, social assistance workers, 
teachers and retail workers being women. This can 
expose them to the dual stressors of high-pressure work 
environments and potential infection. 

• Women have also taken on a greater share of additional 
care responsibilities for children, other family members and 
at-risk community members during self-isolation. 

The above data is likely to have resonated with many of our 
own staff during this particularly difficult time. 

We want to remind everyone that now, more than ever, it is 
vital to take care of your own mental and physical health. Just 
like flight attendants remind us to “fit our own oxygen masking, 
before assisting those around us” it is imperative that we look 
after ourselves, if we are to help others. Make sure that you take 
some time out for yourself this week and: 

EXERCISE AND ISO  -  
USEFUL APPS

Exercise Physiologist 
Tasman shares his 
favourite training tools for 
getting the most out of 
your exercise:

Strava App
Free tracking of your 
running, cycling or 
swimming. Simple to use 
and great for tracking 
progress.  
https://www.strava.com/

Nike Training App
Free app for cardio and 
floor-based exercises. 
Good variety of workouts 
and can be tailored to 
fitness level and time 
constraints easily. 
https://www.nike.com/au/
ntc-app

Head Space App 
Super popular mediation 
and mental wellbeing 
app. Including specific 
mindfulness workouts 
for general wellbeing 
such as unwinding, sleep, 
gratitude, focus and 
mental strength. Can also 
be useful for more clinical 
conditions providing 
support for those with 
depression and anxiety 
symptoms. 
https://www.headspace.
com/

Exercise Right Website 
Created by Exercise Sports 
Science Australia, this 
webpage has several 
great home exercise 
videos tailor towards 
specific needs and for 
those just starting out. 
https://exerciseright.com.
au/homeworkouts/
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